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Risk Advisory:
E-Bikes and E-Scooters

* This information is intended for general reference only. Please refer to your policy wordings for your specific coverage details.
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Electric bikes and electric scooters: 
These have become very popular over the last few years and it’s important 
to know how to take care of them.

 
Follow these best practices for proper e-bike and 
e-scooter battery maintenance:
•	 Purchase batteries from a reputable manufacturer or supplier 

Homemade batteries are dangerous and have led to devastating loss of 
property and of life.

•	 Avoid batteries shipped without protective packaging (hard plastic 
or equal). Make sure to inspect the batteries upon receipt and visually 
inspect them at least once a week.

•	 Be careful not to damage the battery casing or connections.

•	 If batteries smell weird, get heated, or change shape, disconnect them 
immediately, and dispose of them.

•	 Store batteries away from combustible and flammable materials.

•	 Keep batteries from contacting conductive materials, water, seawater, 
strong oxidizers, and strong acids and do not leave them under the sun 
or in hot locations.

•	 Do not charge immediately after riding, or ride immediately after 
charging. Give the battery some time to cool off. Never charge your 
battery overnight or unattended.


