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 HOW TO DEAL WITH HOT/COLD WATER CROSS-OVER 

Signs of malfunctioning mixer valves 

• It takes more than 30 seconds to get hot water 

• There is hot water coming out of the cold taps and vise versa 

• Hot water never reaches normal hot temperature 

• There are other units directly above or below that also are having problems 

• Typically the first unit that complains is the unit that has the malfunctioning cartridge 

How the system works 

• Phase 2 and Phase 3 each have an upper and a lower water zone 

• In Phase 2, 160 Lakeshore,  floors 15 to 8 and floors 7 to 1 (refer to illustration) 

• In Phase 3, 75 Martin, floors 15 to 9 and floors 8 to 1 (refer to illustration) 

• These water zones are also separated vertically 

• In Phase 2, each zone is separated into 7 vertical drops, In Phase 3 there are 8 drops 

• Each unit has single handle valves at the kitchen sink and in the shower and tub/shower 

• The single handle valves wear out with time and can allow the hot and cold to cross-over 

• This cross-over can travel anywhere vertically within a zone drop as defined above 

• Water can cross over even when no water is running 

Finding the malfunctioning valve(s) within a zone vertical drop 

• This process involves eliminating the units that are operating properly 1 unit at a time 

• In the unit, run multiple taps till hot is hot and or cold is cold (normal) 

• Turn the cold water shut off valve off  

• Do not operate any water in the unit for 3 hours 

• Test after 3 hours. There should be no cross over in the hot water taps - hot water should run hot 
within 20-25 second – This unit is operating properly 

• Proceed to another unit in the same vertical drop 

• Once the unit with the faulty cartridge valve is determined, the showers should be turned off 
and the cold water supply to the kitchen sink should be closed until a certified plumber can do 
the repairs. 
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